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IMPORTANT SAFETY INSTRUCTIONS
When using an electrical appliance, basic precautions should always be followed, including  
the following:

READ ALL INSTRUCTIONS BEFORE USING THIS 
APPLIANCE. FOR HOUSEHOLD USE ONLY.

          The manufacturer cannot accept responsibility for damage  
caused when the appliance is not used according to the 
instructions, or for uses other than those for which it 
was intended. 

  WARNING: To reduce the risk of fire, electric shock, damage or injury:

SAVE THESE INSTRUCTIONS.

IMPORTANT:

•  Empty the dust cup before the contents reach the 
“fill line” on the dust cup. Over-filling the dust cup 
may cause dirt and debris to clog the filter and 
cause loss of suction.

 
•  Always unplug the vacuum from the electrical 

outlet before removing the dust cup.

•  Do not leave appliance when plugged in. Unplug 
from outlet when not in use and before servicing.

•  WARNING: ELECTRIC SHOCK COULD 
OCCUR IF USED OUTDOORS OR ON WET 
SURFACES.

•  Do not allow to be used as a toy. Close attention 
is necessary when used by or near children.

•  Use only as described in this manual. Use only 
manufacturer’s recommended attachments.

•  Do not use with damaged cord or plug. Or if 
appliance is not working as it should, has been 
dropped, damaged, left outdoors, or dropped into 
water, return it to your Authorized Riccar Retailer 
for service.

•  Do not pull or carry by cord, use cord as a 
handle, close a door on the cord, or pull cord 
around sharp edges or corners. Do not run 
appliance over cord. Keep cord away from heated 
surfaces.

•  Do not unplug by pulling on cord. To unplug, 
grasp the plug, not the cord.

•     Do not handle plug or appliance with 
wet hands.

•  Do not put any object into openings. Do not use 
with any opening blocked; keep free of dust, lint, 
hair and anything that may reduce air flow.

•  Keep hair, loose clothing, fingers and all parts of 
body away from openings and moving parts.

•  Do not pick up anything that is burning or 
smoking, such as cigarettes, matches or hot 
ashes.

• Do not use without filters in place.

• Turn off all controls before unplugging.

•  Do not use to pick up flammable or combustible 
liquids such as gasoline or use in areas where 
they may be present.

•  Do not attempt to service the unit while appliance 
is plugged in.

•  Do not use vacuum to pick up water or any wet 
materials.

• Use extra care when cleaning on stairs.
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POLARIZATION INSTRUCTIONS

Power Cord, 2-Wire Polarized Cord

To reduce the risk of electric shock, the vacuum is equipped with a polarized alternating 
current line plug (a plug having one blade wider than the other). This plug will fit into the 
power outlet only one way. This is a safety feature. If you are unable to insert the plug fully 
into the outlet, try reversing the plug. If the plug should still fail to fit, contact a qualified 
electrician to replace the obsolete outlet. Do not defeat the safety purpose of the  
polarized plug. 

State of California Proposition 65 Warnings:

WARNING:  This product contains one or more chemicals known to the State of California to  
cause cancer.

WARNING:  This product contains one or more chemicals known to the State of California to  
cause birth defects or other reproductive harm.
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DESCRIPTION OF THE VACUUM
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1 Handle

2 Handle Tube

3  Upper Dust Cup Release Button  

(to remove and replace the dust cup)

4  Dust Cup Handle

5 Dust Cup Cover

6 Dust Cup Cover Latch (to access filter)

 

7 Dust Cup

8  Lower Dust Cup Release Button  

(to empty contents)

9 Floor Nozzle 

10 Rotating Cord Hooks

11 On/Off Button

12 Power Cord

13 Floor Nozzle Release Button
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ASSEMBLING THE VACUUM

Fig. 1 Fig. 2

Fig. 3

Fig. 4

7 Dust Cup

8  Lower Dust Cup Release Button  

(to empty contents)

9 Floor Nozzle 

10 Rotating Cord Hooks

11 On/Off Button

12 Power Cord

13 Floor Nozzle Release Button

NOTE: Always unplug the vacuum before 
assembling or removing accessories. 

Attaching the Handle
Insert the handle tube into the top of the 
vacuum (Fig. 1) until it clicks into place. 

Attaching the Floor Nozzle
Place the floor nozzle on the floor with the  
neck locked in the upright position. Line up  
the neck of the floor nozzle with the inlet at  
the base of the vacuum. (Fig. 2) Push until it 
clicks into place.

Attaching the Dust Cup
Line up the bottom of the dust cup with  
the main body. Push the upper dust cup release  
button while pushing the top of the dust  
cup into the handle tube until it clicks into  
place (Fig. 3).

Attaching the Power Cord
Attach the cord to the hook on the back of  
the handle, then wrap the cord around the 
upper and lower cord hooks (Fig. 4).
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ASSEMBLING THE VACUUM

Unwinding the Power Cord
The upper cord hook rotates to allow for quick 
access to the power cord. Turn the upper cord 
hook downward and you can quickly drop the 
power cord to the floor without unwinding it from 
the cord hooks. 

When storing the vacuum cleaner, turn the upper 
cord hook to the upright position and wrap the 
power cord around the cord storage hooks (Fig. 1).

Reclining the Handle
Place your foot on the floor nozzle and pull the 
handle back toward you.

Fig. 1



7

This vacuum is intended for household use only. 

MAINTENANCE AND CARE

Annual Checkup

To keep your vacuum in peak operating 
condition, it is recommended you bring your 
vacuum to an Authorized Riccar Vacuum 
Retailer for an annual checkup. The Retailer 
will conduct a comprehensive examination 
to ensure your vacuum is in top operating 
condition. 

Power Cord Care

•  If the cord or plug has any apparent damage, 
refrain from using the vacuum. Please visit an 
Authorized Riccar Vacuum Retailer for a new 
cord or plug. 

•  When the vacuum is in use, hold the cord to 
keep from running over it. 

•  Avoid obstructions and do not pull the cord 
around sharp edges or corners.  

•  Always keep the cord away from heated 
surfaces and never close doors on it as this 
may cause damage to the wiring. 

•  To unplug, always grasp the plug, not the 
cord.
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MAINTENANCE AND CARE

 
Emptying the Dust Cup

WARNING: Empty the dust cup before the 
contents reach the “fill line” on the dust cup. 
Over-filling the dust cup may cause dirt and 
debris to clog the filter and cause loss of suction.
 
WARNING: Always unplug the vacuum from the 
electrical outlet before removing the dust cup.

•  Turn the vacuum off and unplug the power cord 
from the wall outlet.

•  Remove the dust cup from the vacuum by 
pressing the upper dust cup release button on 
top of the dust cup (Fig. 1). 

•  While holding the dust cup over a trash can, 
push the lower dust cup release button at the 
bottom of the dust cup (Fig. 2). The base of the 
dust cup will drop down, releasing the dirt. 

•  Close the bottom of the dust cup, ensuring it 
locks into place. Replace the dust cup onto the 
vacuum body by pressing the upper dust cup 
release button as you push the dust cup into 
the handle tube until it clicks into place.

Fig. 1

Fig. 2
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MAINTENANCE AND CARE

Fig. 1

Fig. 2

Fig. 3 Fig. 4

Replacing the Filters 

WARNING: Always unplug the vacuum from 
the electrical outlet before removing the 
filters.

Replacing the HEPA Media Filter 

•  Turn the vacuum off and unplug the power 
cord from the wall outlet.

•  Remove the dust cup from the vacuum by 
pressing the upper dust cup release button 
on top of the dust cup (Fig. 1). 

•  Push up on the dust cup cover latch  
(Fig. 2). Remove the HEPA media filter by 
grasping the tab on the top of the filter and 
pulling straight up.

• Replace with a new filter (Fig 3).

• Replace the dust cup onto the vacuum.

Replacing the Foam Filter

•  Turn the vacuum off and unplug the power 
cord from the wall outlet.

•  Remove the dust cup from the vacuum by 
pressing the upper dust cup release button 
on top of the dust cup (Fig. 1). 

•  Remove the foam filter from the base of 
the vacuum body underneath the dust cup. 
Replace with a new filter (Fig. 4).

• Replace the dust cup onto the vacuum.
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Cleaning the Dust Cup

WARNING: Always unplug the vacuum from the 
electrical outlet before removing the dust cup.

•  Turn the vacuum off and unplug the power cord 
from the wall outlet.

•  Remove the dust cup from the vacuum by 
pressing the upper dust cup release button on 
top of the dust cup (Fig. 1). 

•  Turn the dust cup handle to remove the dust 
cup cover from the dust cup (Fig. 2).

•  Rinse the dust cup in warm water. Allow to dry 
thoroughly before re-attaching it to the dust cup 
cover.

•  Replace the dust cup onto the vacuum body 
and resume vacuuming.

MAINTENANCE AND CARE

Fig. 1

Fig. 2
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MAINTENANCE AND CARE

Removing the Brushroll

•  Remove the floor nozzle by pressing the floor 
nozzle release button on the back of the 
vacuum (Fig. 1).

•  Turn the floor nozzle over. Use a screwdriver 
or a coin to turn the screw once to the left. 
Then lift off the brushroll cover (Fig. 2). 

•  Remove brushroll from floor nozzle to clean  
or replace (Fig. 3).

•  Replace brushroll then replace brushroll cover. 
Tighten the screw by turing once to the right.

• Re-attach floor nozzle. Fig. 1

Fig. 2

Fig. 3
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PROBLEM SOLVING GUIDE
Troubleshooting

Any other service should be performed by an Authorized Riccar Vacuum Retailer.
To locate your nearest Authorized Retailer, visit our website at  

www.Riccar.com or call 1-888-6-RICCAR.

For Best Performance

• Keep your vacuum clean and in good operating condition.
•  Always use genuine replacement parts. Use of other products may result in poor cleaning 

performance, potential vacuum cleaner damage and may void vacuum warranty. Genuine 
products are designed for maximum cleaning performance.

• Have your vacuum checked annually by your Authorized Riccar Retailer.
• Store your vacuum carefully in a dry area.
• For optimum cleaning performance and safety, follow your owner’s manual instructions.  

Key Replacement Parts

• Genuine Filter Set: RFS (HEPA media and foam filters)

WARNING! To reduce the risk of electrical shock or injury from moving parts, unplug vacuum before 
servicing or cleaning.

CAUTION!  To reduce the risk of electric shock, do not handle plug or appliance with wet hands.

PROBLEM

Suction power is weak

The vacuum does 
not work.

Dirt and debris are 
blowing through the 
exhaust vent.

CHECK POINT

•  Dust cup
• Floor Nozzle
• Filters

• Power Cord

•  Filters

POSSIBLE SOLUTION

•  If the dust cup is full, empty it
•  If clogged, remove the object
• Clean or replace filters.

• I nsert the power cord firmly into an 
electrical outlet.

•  Make sure all filters (foam and HEPA 
media) are clean, dry and installed 
correctly.
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WARRANTY

What is Covered:
This warranty covers any defects in material and workmanship in your new Riccar vacuum 
and applies exclusively to the original purchaser.

How Long Coverage Lasts: 
Warranty coverage for Steward vacuum lasts two years. Household models used 
commercially are only warranted for 90 days.

What is Not Covered:
•  Damage to the vacuum which occurs from neglect, abuse, alterations, accident, misuse 

or improper  maintenance. 

•  Normal replacement items: disposable filters.

•  Damage associated with or resulting from the use of non-genuine parts including normal 
replacement items.

What We Will Do:
This warranty provides, at no cost to you, all labor and parts to keep this vacuum in  
correct  operating condition during the warranted period.

How to Get Service:
Warranty service can only be obtained by presenting the vacuum to an Authorized  
Riccar Retailer. A proof-of-purchase and product serial number will be required before 
service is rendered. To locate your nearest service center, please call 1-888-6-RICCAR  
or visit www.Riccar.com. 

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND ALL OTHER WARRANTIES 
WHETHER WRITTEN, ORAL, EXPRESSED OR IMPLIED, (INCLUDING ANY WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE). THIS WARRANTY  
DISCLAIMS LIABILITY FOR  INCIDENTAL OR CONSEQUENTIAL DAMAGES.

How State Law Applies:
This warranty gives you specific legal rights, and you may also have other rights which  
vary from state to state.

Register your warranty online at www.Riccar.com
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OWNER’S WARRANTY INFORMATION

keep this for your records…

Date of purchase  

Serial number  

Model number  

Purchased from:

Store name   

Address   

City, State, Zip   

Telephone   
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NOTES
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